
S A F E T Y  R E C A L L  C A M P A I G N 
 

OWNER PRE-NOTIFICATION 
Toyota has filed a notice of defect with Transport Canada and is currently preparing the remedy for 

subject vehicles. Please read the information provided below. 
No other action is required to be taken by you at this time. 

 
 

Dear Toyota Owner: 

The purpose of this pre-notification is to provide you with important information about this recall. 
 

What is the defect? 

Due to the excessive performance load compared to the design 
assumption of the valve spring, and manufacturing variation (variation of 
metal fatigue strength and micro foreign matter in spring material), 
performance load may exceed the valve spring’s fatigue strength and it 
may fracture.  If the valve spring fractures, the engine may stall while 
driving and may become unable to restart it, increasing safety risk. 

What will Toyota do? 
Toyota is currently preparing the remedy for this campaign. 
Once preparations are complete, Toyota will send an owner notification 
letter by first class mail to owners of vehicles covered by this recall. 

What should I do? 
Once you receive your owner notification letter, return your vehicle to a 
Toyota dealer. The dealer will perform a repair at no charge to you. 

What if I have other 
questions? 

If you have any further questions, please contact the Service Department 
at any Toyota dealer.  They will be pleased to answer any questions you 
may have concerning this recall. 

 


